DATA PROCESSING INFORMATION
Effective date: November 20, 2025
The purpose of this Data Processing Notice is to provide a transparent overview of how Just Creative Kft. (hereinafter: Data Controller, Company) processes your personal data on the website www.justcreative.hu and in other processes related to the Company's services.
The Company's data processing practices comply with the GDPR (Regulation (EU) 2016/679), the Hungarian Information Act, and the 2024-2025 European data protection interpretations relating to communication and marketing activities.

1. Data controller details
Name: Just Creative Kft.
Website: www.justcreative.hu

2. Principles of data processing
When processing data, the Company applies the principles set out in Article 5 of the GDPR:
• lawfulness and transparency
• purpose limitation
• data minimization
• accuracy
• storage limitation
• integrity and confidentiality
• accountability
The Company reviews its data processing practices annually.

3. Details of data processing
The following data processing activities are related to the Just Creative website, services, and communications.

3.1. Website operation and use of cookies
Data processed:
• Abbreviated IP address
• Browser and device information
• Time, page visits, click data
• Session ID
• Marketing and analytics identifiers (if consented to)
Purpose:
• Ensuring technical operation
• Improving user experience
• Statistical analysis (Google Analytics 4)
• marketing performance measurement (Meta Pixel, Google Ads) — only with consent
Legal basis:
• necessary cookies: legitimate interest (GDPR Article 6(1)(f))
• statistical and marketing cookies: consent (GDPR Article 6(1)(a))
Storage:
1–24 months, depending on the type of cookie.
Detailed rules are set out in the separate Cookie Policy.

3.2. Contact form, request for quotation
Data processed:
• name
• email address
• phone number (optional)
• message content
• company name (optional)
Purpose:
• sending feedback, quotation process
• maintaining contact
• preparing a contract
Legal basis:
• consent
• preparation of a contract (GDPR Article 6(1)(b))
Storage:
12 months from the last contact.

3.3. Newsletter subscription, marketing communication
Data processed:
• email address
• name (if provided)
• subscription date
• proof of consent
Legal basis:
• consent
Storage:
Until unsubscription, then for 1 year to verify consent (mandatory NAIH practice from 2023).
3.4. Customer data processing (projects, contracts)
Data processed:
• contact persons' names
• email address
• phone number
• billing data
• contractual documents
• project communication
Purpose:
• contract performance
• billing
• maintaining customer relationships
Legal basis:
• contract performance
• legal obligation (accounting law)
Storage:
8 years (invoicing and accounting documents).

3.5. Social media platforms (Meta, TikTok, LinkedIn)
Data processed:
• public profile data
• content of messages/comments
• interactions (likes, shares)
Purpose:
• maintaining communication
• informing interested parties
• handling customer inquiries
Legal basis:
• consent
• legitimate interest (communication)
Storage:
1 year.

4. Data processors
The Company uses reliable service providers for data processing.
Hosting – WP Online Magyarország Kft.

Purpose: web server operation
Data processors act exclusively in accordance with the instructions of the Data Controller.

5. Data transfer to third countries
In the case of certain service providers (e.g. Meta, Google, TikTok), data may be transferred to the United States or other countries outside the EU.
The basis for data transfer:
• SCC – Standard Contractual Clauses
• additional safeguards (encryption, anonymization)

6. Rights of data subjects
You have the right to:
• access your data
• request rectification
• request erasure
• request restriction of processing
• object to processing based on legitimate interests
• data portability
• withdraw consent
Just Creative Kft. will respond to your request within 30 days.
Contact: info@justcreative.hu

7. Complaints
National Authority for Data Protection and Freedom of Information (NAIH)
1125 Budapest, Szilágyi Erzsébet fasor 22/c
www.naih.hu

8. Data security
Just Creative protects data with advanced technical and organizational measures:
• HTTPS encryption
• restricted access
• up-to-date server and web software security updates
• password management
• data processing agreements
• regular security audits

9. Amendments to the privacy policy
The Company reserves the right to amend the privacy policy.
The current version is available on the website.






